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�  
HOW TO KEEP YOUR PHONE 

WORKING ALL DAY 
 
Does your smartphone run out of juice 
later in the day?  There are generally 2 
reasons that phones run out of power 
before the day is over.  One is that, if 
it is an older phone, the battery may 
just not be holding as much of a 
charge as when it was new.  Also, the 
more apps you have on a phone, the 
more you use them, which means 
more drain on the battery.   
 
There are 3 solutions to this problem. 
 
1.  The best is to replace your 

battery with an extended battery, 
although this only works if the 
battery is replaceable and if an 
extended battery is available.  I 
use a Samsung S4 phone and 
there is a wide selection of 
extended batteries available for 
around $20 or so.  The standard 
S4 battery has a capacity of 2600 
mAh (forget the mAh and just 
think of the number).  I found a 
"slim" extended battery with a 
capacity of 3500 mAh, which has 
been very useful, giving me about 
a 45% increase in battery use.   
There are also 5000mAh batteries 
(almost 100% longer battery life) 
available although they require 
(and almost always come with) a 
replacement back cover for the 
phone because the batteries are 
thicker than the standard battery. I 
chose the "slim" batter because it 
fit in my phone as is., so that I can 

continue using the protective 
rubber case that snaps onto my 
belt. 
 

2. If you don't have a phone with a 
replaceable battery, then consider 
a mini battery charger.  These are 
small and either use a few AA 
batteries, or are rechargeable by 
plugging into a USB port or 
charger.  If your phone runs low 
on power, just take the charger 
out of your pocket or purse and 
connect it to the phone and it will 
immediately start charging the 
phone's battery. 

 
3. If you drive a lot, then you should 

consider using a car charger and 
connecting your phone to the car 
charger whenever you get into 
your car. 

 
Of course, you can also stop 
downloading movies, twittering, and 
otherwise using the phone for 
amusement.  That said, I frequently 
play Words With Friends and Sudoku 
to pass time while computers are 
restarting, scanning, or when waiting 
for something, so option 1 works best 
for me. 
 
 

� RESOLVING COMMON  
WINDOWS 10 COMPLAINTS 

 
I recently received another call asking 
why a client’s spouse’s computer 
upgraded from Windows 10 flawlessly 
while his was missing all of the 
settings that he previously had.  After 
some discussion, it turned out that the 
Windows 10 upgrade probably went 
well, but he didn’t do his homework 
before upgrading. 
 
One complaint was that his browser 
with his favorites was missing.  What 
happened is that Microsoft replaced 

the venerable Internet Explorer with a 

browser they have named Edge.  
Frankly, I’m not very impressed by 
Edge yet but most people don’t know 
that Internet Explorer is included with 

Windows 10.  To use Internet 
Explorer, just click the Start button 
and then type in iexplore to start 
Internet Explorer.  If you want to pin it 
to the Start Menu, right click on 
Internet Explorer and then click on 
Pin to start.   
 
Another complaint is that Windows 
Live Mail has been replaced with a 

terrible app named just Mail.  This 
mail client has been a real pain to 
work with.  The best way around it is 
to use an email client that is not 
Windows Mail or Windows Live 
Mail, which should continue to work 
after the upgrade.  Better yet, spring 
for Microsoft Office and use Outlook 
as your email client, which translates 
flawlessly with the Windows 10 
upgrade.  Note that Office Home And 
Student does not include Outlook, but 
Office Home And Business does, and 
is the least expensive version of Office 
that includes Outlook. 
 
The client I referred to at the start of 
this article was using Thunderbird as 
his email client.  Unfortunately, 
Thunderbird didn’t work after the 
Win10 Upgrade.  This was because he 
didn’t do his homework, which meant 
finding out if his version of 
Thunderbird was compatible with 
Windows 10.  I have found this to be 
the case with some utilities I use on 
my own office computer, although the 
resolution of going to their website 
and downloading the latest build 
(version) has worked for me. 
 
So, be sure to do your homework 
before deciding to upgrade to 
Windows 10.  Most problems are 
easily resolved. 
 
File Explorer is what used to come up 
when you right-clicked the Start 
button and selected “Explore All 
Users”, or when you opened My 
Computer and added the Folders 
sidebar. 
 
Windows 10 has abandoned the old 
File Explorer.  But if you don’t like 



the new File Explorer, you can still get 
back the old one.   
 

• Open the Win10 File Explorer 

• Click the View tab 

• Select Options 

• Select the drop-down box where 
it says “Open File Explorer to” 

• Select This PC from the drop 
down box.  

 

 
SHOULD YOU UPGRADE TO 

WINDOWS 10? 
 
If you have a Windows 7 or 8/8.1 
computer and haven’t already 
upgraded to Windows 10, then you 
probably aren’t all that interested in 
upgrading, just don’t want to change, 
or don’t find anything compelling 
about upgrading.  Here are my 
thoughts for your consideration and 
amusement. 
 
If you have Windows 7, your 
computer is probably 4 or more years 
old and has a useful life of perhaps 
another 2-3 years.  If you are 
comfortable using Windows 7 then 
don’t bother with the upgrade to 
Windows 10.  Win7 is an excellent 
operating system. 
 
If you have Windows 8.1 then I would 
recommend seriously considering 
upgrading to Windows 10.  Win10 has 
a much easier to use interface that is a 
fusion of the Win7 start menu and 
Win8.1 tiles.  You may have noted 
that I didn’t mention Windows 8, 
which is a complete dud.  Even 
Microsoft recommends doing the 
upgrade to Win8.1 which is seamless.  
Also, if you do decide to upgrade to 
Win10, you can only do it from Win7 
or Win8.1 – if you are still using Win8 
then you will have to upgrade to 
Win8.1 first, and then to Win10. 
 
Bottom line:  If you don’t have a 
compelling reason to upgrade from 
Win7 to Win10, then don’t.  If you 
have Win 8/8.1, you might find Win10 
easier to use. 
 

 
 
 
 
 

FACIAL RECOGNITION 
SCIENCE FICTION IS NOW 

 
So you walk into a store and someone 
comes up to you and says "Hello 
Doris.  You haven't been here since 
November and there have been some 
changes in the store.  Why don't I tell 
you about them?"  That may be the 
future.  Facial recognition on Picasa 
and Facebook, using 2-dimensional 
images is nowhere state of the art.   
 
Better facial recognition software can 
look at videos, measure your face at 
several angles, and get almost a 98% 
likelihood of recognizing you.  At the 
last Golden Globes, this system was 
reportedly used to identify celebrity 
stalkers.  Some churches are using 
facial recognition to identify everyone 
entering the church, ostensibly to 
locate new people, or notice that 
regular attendees may have not been 
there recently and do a welfare check. 
 
Unfortunately, widespread use of 
facial recognition is also an invasion 
of your privacy.  You may have seen 
movies or TV shows where some 
governmental group tracks villains, or 
where they are the villains and are 
tracking the hero.  Well - that software 
is already available and use by 
everyone from stores to governments 
is just down the road.   
 
This brings up the question of privacy.  
You can't just delete facial recognition 
from an outside firm/agency as you 
would cookies on your computer.  If 
this concerns you, then take the time 
to look up the arguments for and 
against facial recognition.   
 

 
THE FUTURE OF PASSWORDS 

 
On the more positive side, an 
increasing number of notebooks are 
including facial and/or fingerprint 
recognition for logging into Windows.   
 
My previous notebook allowed the 
computer to scan my face during the 
Windows login and then start 
Windows rather than entering a 
password.   
 
My current notebook is even slicker – 
it has a great fingerprint reader.  
Rather than pressing the power button 

and then swiping my finger, with the 
computer off I just swipe my finger 
and it turns the computer on and then 
goes on to log me into Windows.  
That’s right – with the computer off, 
the fingerprint reader notices that I 
swiped my finger, recognizes my 
fingerprint, and then powers up the 
computer and logs me into Windows. 
 
I can easily see a very near future 
where a finger swipe or facial 
recognition can be used to log us in to 
websites and files that are set to 
require a password (such as Quicken) 
– the future of password management. 
 

 
WORST PASSWORDS OF 2015 

 
Speaking of passwords, PCWorld 
Magazine’s March 2016 issue has 
their annual listing of the most 
commonly used, and easiest to guess, 
passwords.  Here is the list: 
 
1. 123456 14. 11111 
2. Password 15. 1qaz2wsx 
3. 12345678 16. dragon 
4. qwerty 17. master 
5. 12345 18.  monkey 
6. 123456789 19. letmein 
7. football 20. login 
8. 1234 21. princess 
9. 1234567 22. qwertyuiop 
10. baseball 23. solo 
11. welcome 24. passw0rd 
12. 1234567890 25. starwars 
13. abc123 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


